
Warranty Certificate
For Sliding Doors 

No Limitations, fully transferable warranty

Life time Limited, Non-Prorated Warranty on PVC Components.
All of the extruded vinyl components on the Sliding door (excluding those extruded in brown) that are 
peeling, flaking splitting, chipping, blistering or corroding will be covered under this warranty for the life-
time of the original purchaser. 

Life time Limited, Non-Prorated Warranty on Insulated Glass.
This warrant covers insulated glass units, on the sliding door, from condensation and dust formation on 
the inner surfaces caused by seal failure, for the lifetime of the original purchaser from the date of original 
installation (with the exception of Internal Mini-Blinds)

10 Year Limited, Non-Prorated Warranty on Internal Blinds
All internal blinds will remain fully operational and the insulated units will be free if defect is caused by 
seal failure for a period of 10 years from original date of installation. This warranty does not cover failure 
resulting from misuse or negligence on the part of the purchaser.
 
10 Year Limited, Non Prorates Warranty on coated PVC
All PVC coated by Northview Windows and Doors Inc. or its agents, will be covered if peeling, flaking, 
splitting, chipping, blistering or corrosion, for a period of 10 years. Scratches or conditions caused by 
outside agents or solvents are not covered under this warranty.
 
2 Year Limited, Non-Prorated Warranty on Hardware Components
All the doors rollers and sash locks on the sliding door will remain in operational order for a period of two 
years from the date of purchase. 

1 Year Limited Warranty on Manufacturers Defects 
This warrant covers any defects on all components that have been deemed to be caused by the manufac-
turer for a period of 1year after the date of original installation. 
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Exclusions from this warranty
This warranty is null and void if the product has been exposed to any or all, but not limited to, staining, 
dirt build up, and cleaning solvents made with harmful chemicals and overexposure to the sun or other 
heat sources. Glass shattering, breaking, distorting or seal failure arising from neglect, improper instal-
lation or failure to provide maintenance on the product as per the guidelines set out in the maintenance 
manual. Acts of God, exposure to air, wind and rainfall that exceed the limits set out in the products struc-
tural test results are excluded from this warranty. (These test results are available upon request). Painted 
product which has been subjected to normal weathering is not covered by this warranty. Uniform changes 
in color might occur, over time, when coated products are exposed to the sun’s ultraviolet rays and there-
fore not covered under this warranty. Uneven weathering due to uneven exposure to the sun’s rays is not 
covered. Incidental damages to walls, surfaces or structures due, but not limited, to settlement, distortion 
or warping to which products are not applied are not warranted. 

All products malfunctions covered by this warranty will be repaired or replaced by (North-
view Windows and Doors Inc.) in accordance with the provisions set out herein. Transporta-
tion costs and labor costs are excluded from this warranty. 


