
Warranty Certificate
For Entry Door Systems 

Fully transferable warranty

All doors made by Northview Windows & Door are covered by a manufacturer’s limited warranty guar-
anteeing they’ll remain free from defects in manufacturing, materials, and workmanship for up to time 
frames shown below from the delivery date.

25 years warranty for fiberglass slabs 10 years warranty for steel slabs

10 years warranty for Vinyl Wrapped Components (Use of harsh or abrasive cleaners may 
harm the surface and will void the warranty)

10 years warranty for wrought iron + stain glass and commodity glass units. 10 years war-
ranty for pull handles

10 years warranty for paint

5 years warranty for stain

5 years warranty for triple glass units 1 year warranty for threshold

1 year warranty for locks

Common wear (wear and tear) items
The warranty does not cover routine and seasonal adjustment of strikers or door sweeps. This warranty 
does not cover the routine wear of components through normal usage. Common wear items include door 
sweeps, hinges, weather- stripping, corner seal pads and hardware.

Remedies
If Northview Windows & Doors believes the product is defective within the terms of the warranty, Norht-
view will, (a) repair the product without charge, (b) furnish a replacement product, or (c) refund the 
purchase price of the product in lieu of furnishing a replacement. If a replacement product is provided 
the limited warranty of the replacement will extend only for the balance of the original warranty period.


